
Onsite services
Tankering services

The owners or operators of Sewage Treatment Plants, Oil Interceptors, 
Cess Pits & Pumping Stations need to occasionally arrange the emptying 
and disposal of the collected waste material. 

What it is
Xylem’s Tankering Services provide regulated, cost efficient removal, 
transportation and disposal to a registered site, of waste liquor from a 
variety of water/effluent holding & storage locations.

How it works
Xylem Water Solutions UK Ltd.’s Tanker brokerage services provide 
registered waste carrier facilities with trained and qualified personnel 
and a modern fleet of tankers to suck out waste liquor from sumps 
and tanks, transport the waste liquor to a registered disposal site and 
dispose of the material in an efficient and responsible manner. The 
entire transaction includes a complete waste transfer record.

Why it makes sense
The disposal of any waste material which is unpleasant or controlled 
carries a responsibility for the site owner/operator to ensure that the 
waste is handled correctly and disposed of and treated properly. 
Xylem’s Tanker brokerage is suitably registered and assessed to provide 
a record of the transactions from removal through to registered disposal 
and eliminates any questions concerning the responsible disposal.

Why Xylem ServiceCare 
Xylem’s Tankering solution is available on a planned, 
or ad hoc basis. Xylem’s overall services to Water Users 
fulfil the need to empty & dispose of waste from Oil 
Interceptors, Cess Pits, Sewage Treatment Plants and 
Pumping Stations and the transaction can be managed 
and recording through a single reliable process by 
Xylem. The ServiceCare Contract ensures such events 
are handled on a planned basis at competitive cost.

•  All work is undertaken to established and audited 
    standards against ISO 9001 & 14001 (Management 
    Systems) and ISO 18001 (Occupational Health & 
    Safety Management Systems)
•  CHAS (Contractors Health & Safety Assessment   
    Scheme) accredited
•  CQMS Safety Scheme registered
•  EXOR certified supplier
•  Safety Management Advisory Service certified   
    contractor
•  Registered waste carrier

Case Study
A Client is provided with an ad-hoc cess pit emptying 
service. The Cess Pit is heavily sludged and the Xylem 
Service removes and records the volume and nature 
of removed waste.

Xylem issues a Waste Transfer Note for the collected 
volume to the Client and then proceeds to a registered 
disposal site. On Disposal, a further Waste Transfer 
Note is issued for the disposed volume.

The Client has a complete and reliable record of 
what volumes were collected and disposed through 
registered facilities and avoids any investigations into 
the potential ‘fly tipping’ of waste material.

Price
You pay for a visit and the removal and disposal of up 
to 1000 gallons as a fixed charge. In the event that the 
volumes exceed 1000 gallons then additional charges 
for disposal will apply. 
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