Maintenance contracts

ENSURE EQUIPMENT UPTIME

Keeping maintenance
costs down

xylem

Let's Solve Water

With resources tight and cost-cutting measures in place across the
board, companies are looking for smart ways to prevent expensive
repairs and emergency callouts. By controlling maintenance costs, you
can ensure maximum equipment uptime.

What it is

A maintenance contract is a cost-effective service agreement from
Xylem TotalCare tailored to meet your specific requirements and
budget. It is ideal for customers who want to devote key resources to
their core business yet enjoy fixed maintenance costs, reduced risk for
unplanned failures and full compliance with environmental, health and
safety requirements. Equipment remains in good working condition with
the lowest possible maintenance costs.

How it works
Based on extensive knowledge of water and wastewater transport and
treatment, our highly qualified specialists document equipment status
in a comprehensive report. We then customize a maintenance contract
that specifies a pre-defined number of annual visits in fully equipped
vehicles.

With our broad competence, we can take care of your entire system.
Should a failure occur, we find the root cause and remedy the problem.

Why it makes sense

Tailoring a maintenance contract to your specific requirements is a good
way to save money. Savings, in fact, generally amount to considerably
more than the cost of the annual contract.
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Why Xylem TotalCare

When you work with Xylem TotalCare services, you get
secure, optimal operations that come only with broad
engineering expertise in water and wastewater.

e Control your maintenance budget

* Improve plant performance

¢ Avoid unexpected and expensive breakdown
and repairs

* Prolong service life

Case study 1

CHALLENGE: To reduce municipal water and wastewater
plant operating costs, and to keep equipment working
at optimum efficiency.

SoLUTION: After assessing the maintenance needs
at the pumping station installations, we conducted
maintenance of equipment onsite. A written
maintenance report was provided after the visit.
Equipment that required repair was brought back
to the nearest Xylem workshop for evaluation, cost
estimate and repair.

Case study 2

CHALLENGE: To reduce operating and maintenance
costs at more than 1,000 small UV reactor installations
across Germany, while simultaneously increasing
system availability

SoLuTioN: Standardized UV maintenance contracts that
include regular service visits and discounted Genuine
Wedeco Parts provide complete peace of mind

and increased system robustness. The contracts are
designed to suit the varying needs of Xylem customers
at 450 different sites all over Germany.

Price

Annual fee depending on the runtime of the contract
and the individual needs of the customer. Please
contact your local Xylem service manager for more
information.
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Choose the service level that fits
your needs. Service levels can
include one or more scheduled
visits per year, spare parts and
emergency visits.

Tailored service levels

While each maintenance contract is unique
and reflects individual customer requirements,
the typical maintenance contract generally
consists of these components:

¢ Annual maintenance review of equipment
by authorized Xylem service engineers

e Fast response to calls for non-emergency
service

Better control over your

maintenance budget

With routine maintenance, you have better
control of your maintenance budget. You
pay a fixed annual fee to eliminate the risk
of breakdown due to component failure and
reduce operating costs over the long term.

Local presence on a global scale

Xylem brings you the advantages of a
worldwide organization supported by a solid
network of local engineers. By placing your
critical processes in the hands of our experts

around the globe, you have local access to a
global organization for basic requirements,
such as quality parts, specialized tools, solid
product knowledge and process expertise.

Boost efficiency with monitoring

and control

Whether you use a single piece of equipment
or several in an installation, we can supply
what you need - everything from startup
equipment to controllers and sensors.

Genuine parts and warranty

When downtime isn't an option, rely on our
global service network to deliver genuine
Xylem parts - quickly and efficiently. All parts
are backed by a solid guarantee.
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What can Xylem do for you?

Call +46 8 475 6000 www.xyleminc.com/totalcare ©2012 Xylem, Inc.



