
We want to help increase the life and efficiency 

of your equipment. With a preventative 

maintenance agreement (PMA) from Xylem, 

you can ensure maximum equipment uptime  

at a manageable cost. 

What is a PMA?
A preventative maintenance agreement is a service 
contract tailored to meet your specific needs and 
requirements. A PMA includes scheduled visits at 
your convenience that enable our technicians to 
service your equipment to keep it running smoothly.

Why Xylem?
Xylem has over 50 years of experience in the 
pumping industry. Our service vehicles are fully 
equipped with all the tools, supplies, and parts 
required to carry out inspections and services.

If a Service Technician encounters a problem that 
requires specialized support, he or she can make 
repairs on-site. 

Key benefits 
•	 Control over your maintenance budget
•	 Equipment status report provided after each 

inspection
•	 Priority service on all repairs (both planned and 

emergency) by authorized Service Technicians
•	 24-hour response guarantee for emergencies
•	 Unlimited telephone support
•	 Keep your equipment within warranty

The bottom line
With a PMA from Xylem, you can trust that your 
equipment is in good hands. The risk of breakdown  
is minimalized and we will work with you to make sure 
your equipment is performing at maximum efficiency.

Preventative Maintenance Agreements 
For Godwin Pumps and Equipment
ENSURE MAXIMUM EQUIPMENT UPTIME AT THE LOWEST OVERALL COST



PM Service Plan for Diesel  
Engine Driven Dri-Primes

PM Service Plan for 
Electric Driven Dri-Primes

Service Plan for Engine Driven  
Light Towers, Generators  

and Other Equipment

Option #1:  4 Visits Per Year
Option #2:  2 Visits Per Year 

Option #1:  4 Visits Per Year
Option #2:  2 Visits Per Year 

Option #1:  4 Visits Per Year
Option #2:  2 Visits Per Year 

- Check all Fluid levels

- Air, Oil, Fuel Filter Replacement

- Drain and replace oil

- Belt Inspection

 - Battery Test

- Hourmeter and engine check

- Control Panel inspection

- Trailer/Skid inspection

- Volute, Impeller, discharge check

- Venturi inspection and cleaned

- Lubrication and Greasing

- Check Mechanical Seal oil

- Compressor filter replacement

- Drain and replace compressor oil

- Wiring Inspection

- Control Panel inspection

- Trailer/Skid inspection

- Volute, Impeller, discharge check

- Venturi inspection and cleaned

- Lubrication and Greasing

- Check all Fluid levels

- Air, Oil, Fuel Filter Replacement

- Drain and replace oil

- Belt Inspection

- Battery Test

- Hourmeter and engine check

- Control Panel inspection

- Trailer/Skid inspection

Which service suits your needs?
Start by determining which PMA service matches your equipment type. 

* Most common plans shown above.  Custom plans are available. 
Above services are performed on site or at a Xylem branch by our factory certified Service Technicians.

Are your pumps still under warranty?
In order for your warranty to remain valid, 
maintenance must be done according to 
the technical specifications in the product 
manual. It is vital that maintenance and all 
repair work is done by Xylem-authorized 
technicians.

Dewatering Solutions 
Bridgeport, NJ 
Telephone +1 (856) 467-3636       

Godwin is a brand of Xylem. For the latest 
version of this document, more information 
about Godwin products and the nearest  
office location or distributor near you, visit 
xylem.com/dewatering
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